
                   
 

 

How well are we doing?   
 

By providing us with this valuable feedback we will be better able to meet your needs in the future as a Club that cares for and supports its 

members.  Members to us are not only the players, but also parents and guardians of the players. We encourage each member, player and 
parent to tell us how well we are doing by completing a copy of this questionnaire each. 

 

 

Name ……………………………………………………     Phone…………………… 

 
 

I am a:     Parent         Player      Committee Member Coach Other: 
 

I have been involved with the club for:    First year      2 to 5 years     Over 5 years      
 

If a player, which grade did you play this season?  ……………………….. 

 

How did you find out when and where registrations were being taken? (Please circle below) 
 

Roadside Sign       Newspaper      From a friend       From my School       Website          Other 
 

Overall, how would you rate how smoothly and effective the following things were organised and run during the season:  (Please circle as 

appropriate) 

 
Player registration        Poor  1  2  3  4  5  6  7  8  9  10  excellent 

Player grading          Poor  1  2  3  4  5  6  7  8  9  10  excellent 

Being kept informed of events       Poor  1  2  3  4  5  6  7  8  9  10  excellent 

Knowing the committee and how to contact    Poor  1  2  3  4  5  6  7  8  9  10  excellent 

Support from the committee     Poor  1  2  3  4  5  6  7  8  9  10  excellent 

Support from team coach and/or manager    Poor  1  2  3  4  5  6  7  8  9  10  excellent 

Meeting new people      Poor  1  2  3  4  5  6  7  8  9  10  excellent 

The level of fun you have had     Poor  1  2  3  4  5  6  7  8  9  10  excellent 

A friendly Club         Poor  1  2  3  4  5  6  7  8  9  10  excellent 

An effective Club         Poor  1  2  3  4  5  6  7  8  9  10  excellent 

A progressive Club      Poor  1  2  3  4  5  6  7  8  9  10  excellent 

Website         Poor  1  2  3  4  5  6  7  8  9  10  excellent 

 

What two things could we improve on? 

 

……………………………………………………………………………………………………..…………………..

…………………………………………………………………………………..……………………………………...

………………………………………………………………………………………………………………………….

………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………. 
 

Feel free to note any extra helpful ideas or comments on the back of this form… 

And thank you for taking the time and filling in this survey.  It will help the Club’s Committee learn / find ways of 

how we can help you – the player/parent/caregiver enjoy the club more.   

 
Please drop this form of at  87 Domain Rd, Papamoa or send to PO Box 11021, Papamoa 


